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How third party inspection started…



Today…

Developed countries

Emerging Markets

Traditional
T.I.C. Services

New
T.I.C. Services

- Energy efficiency
- Cyber Security
- …



Looking for differentiation in the T.I.C. Sector (Testing Inspection Certification)

Can I say:
I am testing better than my competitor?
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New testing, inspections and certification spheres

From product safety and quality

Manufacturing conditions

Systems & processes

Health & education

Environment & social systems

Virtual world



and it is still necessary…



because this is what you want to avoid…

Gap admits to child labour violations in 
outsource factories

The Guardian
David Teather in New York

FOOTBALL DREAMS STITCHED WITH 
CHILDREN'S HANDS: India, China and 
Pakistan Still Harbour Child Labourers 
and Unfair Labour Conditions

PRESS RELEASE, October 4, 2004 (International Labor Rights Fund )

US Companies, Monsanto and Emergent Genetics, Still 
Profit from Bonded Child Labor on Cottonseed Farms in 
India

Adidas attacked for Asian 'sweatshops'
MEPs told of Dickensian conditions in Indonesia

The Guardian
Andrew Osborn in Brussels

Child labour at suppliers of Bayer-affiliate ProAgro
Mass Media
Watchdogs
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The digital transformation

April 8, 2005 
during the funeral 
of Pope John Paul II

March 13, 2013, 
during the 
presentation of 
Pope Francisco, as 
the new high priest 
of the Catholic



New Competition

2004

Search

2017

Search

Telecommunication

Energy

Automotive

https://www.gv.com/portfolio/

3D Printing

https://www.gv.com/portfolio
https://www.gv.com/portfolio


Disruptive Technology

MD of Melia Hotels will have 20% 

of his Bonus indexed to 

tripsadvisor rating
External Influence

Extended Social 

Network Concept

Impacting 

Operational 

processes

From Product to 

Service
Conversion

Influence

Create a new 

source of 

customers

Force new Rules



Internet of Things ! (IoT)
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Data Mining with artificial Intelligence (A.I.)

Data Mining allows for the

“understanding” of heterogeneous test report data,

regardless of the degree of content structure or form. 



Predictive Engines

Insp. 

Database

Next inspection will have defects?

Next inspection will be rejected?

Which defects will be detected?



Smart Pricing

Geographical data

Historical Price Data

Timeframe data

PTI Information Prediction Model

Inspection price prediction Recommendation Price Table

Price Inspections Revenue

30€ 10 300 €

31€ 9 279 €

32€ 9 288 €

19€ 48 912 €

… … …

PTI Station 82

Monday, 03.07.2015

From 13:30 until 14:45



Crowd Testing

Combination of the results of crowd testing with the results of expert testing 



Simulation of working conditions

Virtual Testing

Verification on measurements, material, handling and safety, 

based on client’s CAD-Files instead of physical and expensive 

prototypes allow an early detection of failures during the 

development process !



Remote Inspection

CyRaCo: Tower-Concept
Lotse / Pilot:
Product Lifecycle Controller (PLC)

Cloud

…
Lotse/Pilot



Inspection Certification Portal

Testing by recognized Laboratories

n

Lotse/Pilot



AGENDA

Introduction
Major Certification Trends
- New certification areas
- The impact of digitalization
Examples of digital projects

Discussion



Goldgräberstimmung – In the mood of  the gold digger



T H A N K    Y O U


